Fleetclear Connect
FleetclearTrack — Quick Self-Install Guide (OBD)

What You Need

Fleetclear

e OBD device supplied by Fleetclear
e Access to your vehicle
e The vehicle key

Fitting the Tracker

e Locate the vehicle’s OBD port. This is usually found beneath the dashboard on the
driver’s side.

*  With the ignition switched off, align the tracker with the OBD port and push firmly
into place.

e Make sure the device is fully inserted and secure.

«  Position the tracker so it does not interfere with pedals, trim panels, or normal
driving operation.

e In some vehicles, the OBD port may sit behind a small cover or trim flap. Remove
this if required and refit once installation is complete, where possible. Most common OBDII connector locations.

Final Checks

o  Start the vehicle or switch on the ignition.

e Your device should power up automatically once connected.

o All trackers are pre-configured with the vehicle registration and or asset ID prior to
dispatch.

e Login to your Fleetclear Connect account by visiting app.fleetclear.com in your
browser. You should have received your login details before receiving the tracker.

e Your asset should appear in your account within a few minutes.

*  Once confirmed online, ensure the tracker remains securely fitted and does not
obstruct the driver area.

Support
If the device doesn’'t appear online:

«  Remove and reconnect the tracker, ensuring it is fully seated in the OBD port
e Check the ignition has been switched on or the vehicle has been driven briefly
e Confirm the OBD port is free from dirt or damage
. Contact us:
support@fleetclear.com | +44 (0) 1386 630155 | Raise a Support Ticket
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